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1 HaznageHune # 00/1acTh NPHUMEHEHUS

Hacrosumuit cTaHmapT ycraHaBIMBaeT IOPSAOK —YIIPAaBICHHAS HECOOTBETCTBYIOMICH
npoxyknuei TBI'Y B cooTsercTBHE ¢ TpeGosarusvmu IOCT ISO 9001, 1.8.3.

Lensto ympaBieHHs HECOOTBETCTBYIOMEH IPOIyKIMeH SBISETCS IIpEAOTBpAIICHHE
HETIPEHAMEPEHHOTO ~ HMCIOJIB30BAHMSA MM IOCTAaBKH HECOOTBETCTBYIONIEH MPOMyKIHH
IIOTPEOUTEITIO.

JIOKyMCHTAPOBAHHEIE PE3YNBTATEL AEATENEHOCTH TI0 YIIPABICHHUIO HECOOTBETCTBYIOINEH
IPOAYKIHXEH (3AlKCH 0 KaYeCTBY) SBIAIOTCA COCTABHOMN YacThIO JAHHBIX UL aHamm3a CMK co
CTOPOHEI pyKoBoJicTBa TBI'Y.

Hacrosmmii craHmapT pacmpocTpamsercs Ha Bce CTPYKTYpHBIE TIOApa3aelICHHUs
TeI'Y.

2 HopMaTHBHBIE CCHUIKH

Hacrosmit cTanmapT COnep>KAT CCBUTKH Ha CIEAYIOIIHe CTaHIAPTHI:

—I'OCT ISO 9000-2015 CHcTeMBI MEHEIKMEHTa KauecTRa. OCHOBHBIE TOJIOXCHHS H
CJIOBapkb.

—T'OCT ISO 9001-2015 CucTeMbl MEeHeKMERTA Kaqecha. TpeboBanmus.

3 Onpenenenus

B nacrosmem CTO CMK npuMeHSIOT TEpMHUHEI i onpenenerus mo I'OCT ISO 9000.
4 Coxpamenust ¥ 0003HAYEHHS

B nactosmem CTO CMK mcnons3yroTes CICIYIOIIME COKPAINEHHUS:
KJI — xoppextupyromue neficTeus;

1ICII — nomoxeHue 0 CTPYKTyPHOM IIOApAa3Ie/ICHAM;

ITT — mpenynpesxnatornue neicTBIS,

CMK - cucTemMa MeHeKMEHTa KadecTBa,

CTO — crarmapT opragmusamuy.
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S O6mue monoxenus
5.1 Buasr HecooTBeTCTBYIOmIEH NPOXYKIIHA

HecooTsercTByromas  mpomykigms TMONpa3AEIsIeTCss Ha BBIABICHHYIO O CHAYH
TOTpeOHTeNIO (BHYTPEHHS HECOOTBETCTBYIOIMAS OPOIYKIHs) M IIOCIE CHadYd IPOAYKIHH
IOTpeOHTENMO (BHENIHSS HECOOTBETCTBYIOMAs IIPOIYKITHAS).

5.2 Ilpu4yunbl BO3HUKHOBEHHUS HECOOTBETCTBYIOIIEH IMPOXYKIMH

HecooTseTcTByrOmAas IpomyKIus MOKET BO3HIKATD:

5.2.111o BuHE mOCTaBITHKA.

Hampuwmep:

— HecBoeBpemeHHas mocTaBka IPOIYKIIUH /YCIIyTH;

— ITocraBka mpogyKuwu / yeIyTy HeHaIIeKarmero Ka4ecTBa;

— HecootBerctrue HOMEHKIIATYPBI IIOCTaBIEHHOU IPOAYKIH 3asBKE.,
5.2.211o Bune cotpynaukoB TaLY.

Hanpuwmep: :

— Henocrarounas ksamudukarms COTPYIHHKOB;

— Hapymenue cpoxa Bemonaenus pabor.

5.2.311o npuuuHe H3MEHEHHUS BHELTHIX (bopc-MasKOpHBIX) 06CTOSTETBCTB.
Hanpumep:
— MsMeBeHne Tpe6oOBaHMIt TAMOKEHHOTO KOJIeKCa;
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5.3 Yopasienne HecooTBeTCTByHOmIeit IpoxyKnueil, BO3HUKINEH 10 BHHE
NOCTABIHKA

Ecmu ycramosneno, uro HECOOTBETCTBYIOINAS MPOAYKIHUsS (YCIyra), BO3HHKIIA II0 BHHE
IOCTaBINMKa, TO HaganbHuUK oTHena cHaGXeHns COCTABISIET PpEKIIaMaITHIO.

Pexiramanust oTnpaBisercs mOCTaBIMKY IS 3aMeHEI HECOOTBETCTBYIOMIEH MPOLYKIHH
UM KOMIICHCALMHY CPBIBA CPOKOB IIOCTABKH.

Ilpur oTkase HmoCTaBImIMKA TIPOBECTH 3aMCEHy / KOMIICHCAIIMIO WK OTCYTCTBHH OTBETA HA
peKnamanuio, I'eHepaTbHBIM JHPEKTOPOM Haercs ykazanme 00 o¢QOpMIIEHHH HCKOBOIO
SAIBJICHUS U TIepefiade ero B APOUTPak [Jist HPOBEAEHHUS MPOEIyPE! BEICTABJICHLS IIPETCH3UH B
YCTaHOBJIEHHOM 3aKOHOJATENBECTBOM IIOPSIKE.

Ilo pesymnpraTam 5Toit paGoOTHI MOKET GBHITE IIEPECMOTPEH CTATyC MOCTABINMKA, BIIOTH 10
HCKIIOYICHUS €I U3 CIUCKa 0400peHHsIX mocTasmmkos (PK 01, o. 7.4 [1].

Bea mrdopmanua momxua PETHCTPUPOBAThCA B XKypHAIE ydYeTa HEeCOOTBETCTBYIOIICH
IPOIYKIIHH.

5.4 Yopagienne HECOOTBETCTBYIOIEH NpOAyKOHeH, BOZHUKINEHI IO BHHE
COTPYIHHKOB H B pPe3yJIbTaTe (hopc-MazKOPHBIX 06CTOATE]HCTR

Ecmu ycramosneno, uro HECOOTBETCTBYIOINas MPOAYKIHsA (yCiIyra), BO3HHUKIA II0 BHHE
cotpymaukoB  TB['Y mmm B pesymbrare (hopc-MasxOpHBIX, OBGCTOSTENBCTB, PYKOBOMUTENH
COOTBETCTBYIOIIETO JIEMapTaMeHTa COBMECTHO ¢ IIpopekTopoM Imo y4e0HO-BOCIIUTATEIbHOH
pabote TBI'Y mpoBomsAr amamus IpHYMH BORHHUKHOBeHMS . HECOOTBETCTBHI W Ha3HAYAIOT
KOppekTupyromue aeictBus. Ilo pesynsrataM aHamH3a COCTABISETCS akT o yKa3zaHHEeM
HasHadeHHbIX KJI. AKT mommucbiBaeTcs coTpymHEKOM, JOIYCTHUBINUM HECOOTBETCTBHE W
nepenaercs  IIpopekTopoM 10  yueGHO-BOCHHTATEIBLHON pabore TBI'Y nmna xoHTpos
BBIIIOTHCHUS HasHa9eHHBIX K. :

Bes wndopmanus momxua PETHCTPUPOBAThCA B JKypPHAIE ydeTa HECOOTBETCTBYIOIIEH
IIPOIYKITHH.

5.5 Y4er u ananms pexaamanmii

Ilpy nomywenwn pexnamaruu oT IOTPEOUTENS, OHA PErHUCTPHPYETCS CeKpeTapeM B
XKypuane BXonsmeit KOppeCHOHNEHIIH i nepenaercst IIpopexropy mo yueGHO-BOCIHTATEIBHOMN
pabote TBI'Y miis npoBenenus anamusa.

Hocne perucrparmuu  pexnamarnus AHANU3UDPYETCS W IEPENAETCS PYKOBOIUTEIIO
COOTBETCTBYIOIIECTO IOPA3AEICHuUS (B 3aBUCHMOCTH OT THIIA peKIaManum).

Hanee paboTy mo aHanmu3y 3Toi pexTamam OpraHM3yeT PYKOBOAMTEND HOAPAa3IeICHNUS,
KOTOpoMy OHa ObLia mepenana. Bes mrdopmarnus momkaa PETHCTPUPOBATECA B XKypHAIE ydeTa
HECOOTBETCTBYIOIIEH IPOIYKITHH. ,

Bce moxymeHTHI 1O HECOOTBETCTBYIOIICH IIPOAYKIIUH SBJLIFOTCS 3AMCIMH TI0 Ka4ecTBY U
YUPABILIOTCA B COOTBETCTBHH ¢ TpeboBarusmu CTO CMK 4.2.02 [2].

3.6 Ilponecc ynpapaenus HECOOTBeTCTBYIOMEH MpoxyKImei

5.6.1 Yupasnerue HECOOTBETCTBYIOMEH IPOAyKIHEL IO IOCTABKH IIOTPEGHTENIO
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B cmyyae oOHapyxeHHS HECOOTBEICTBYIOIIEH NPOAYKIHE / YCIYTH B IIPOLECCE
IPOU3BO/ICTBA MH(OPMANKS O XapaKTepe HECOOTBETCTBUN DETHCTPHPYETCA B JKypHAIE ydeTa
HECOOTBETCTBYIOMEH IPOAYKIIMH 1 IPUHAMAETCS PeIleHHe O HasHaueHun Koppexrmd, KT u TTJT.

5.6.2 YpaBrnenue HeCOOTBETCTBYIOMEH TPOIYKIHEH TIOCIE IIOCTABKY HOTPEOUTEIO

Iopsinox paboTe! ¢ pexTaMaIisIMy [IPeICTaBIeH Ha PHCYHKe 1.
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6 OTBETCTBEHHOCTDH

OTBETCTBEHHOCTD 32 yMpaBIeHHE HECOOTBETICTBYIOMIEH MpOAyKIHMeil HeceT IIpopekTop o yueOHo-
BOCIIUTATENbHOU paboTe TI'Y.

7 bubanorpadus
[1] PK CMK 01-2020 PyxoBozcteo 10 kagectBy TBIY.

[2] CTO CMK 4.2.02-2020 Crammapt oprammsamui. CHCTEMa MEHEKMEHTa KadeCTBa.
VYpaBnenue 3anucsaMy.

8 JIueT perucrpanuu u3MeHeHuH
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